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TeleRay Privacy Statement

TeleRay respect the privacy of visitors to its site. This privacy policy is intended to protect an
individual's privacy. It explains what type of information we collect from our users on this site and in the
course of our relationship, what we do with that information, and how users can update and control the
use of information provided on this site. This policy may change from time to time so please check it
frequently.

WHAT TYPE OF INFORMATION DO WE COLLECT?

You are welcome to browse some portions of the TeleRay web site without becoming a registered
user. For some services or areas on the site, we will ask that you register if you have not already done so
and provide us with information about you such as name, email address, and other types of
information which enable us to provide services and information to you. Once we provide you with a user
name and password you will be able to access other parts of our site. If you order or use other services
available through our site, we may ask you to provide further information, including but not limited to
financial information and other personal information. We may collect other personal information when
you provide comments or participate in surveys.

If you provide us with personal data about other individuals, please ensure that they are aware of such
provision and that they may check our privacy policy.

If you participate in any group forums or use other interactive tools (such as message boards or
chat rooms) available on or through the TeleRay site, you should use care not to disclose your
personal information. In general, such forums may be viewed by others who visit the site.

The TeleRay site may use two types of cookies. "Cookies" are small data files, typically made up of a
string of text and numbers, which assign you a unique identifier. A "client cookie" is sent to your
browser so that our systems remember your requests and keep track of the pages you view on our site
and which services you use. A "server cookie" is maintained on our systems to recognize you when you
return to the site. This information allows us to better administer the site and provide a more tailored and
user-friendly service to you. You may set your browser to notify you when you receive a cookie or to
prevent cookies from being sent; if so, you may limit the functionality we can provide you when you visit
our site.

In addition, TeleRay may work with third parties to serve advertisements on our sites. These ads may
contain cookies which are maintained or tracked by the ad server or advertiser. TeleRay does not control
or have access to the advertiser cookies.

Finally, we collect aggregate information about the use of our site, such as which pages are most
frequently visited, how many visitors we receive daily, and how long visitors stay on each page.



TeleRay strives to have in place appropriate means to protect your information. However, in providing
your information over a public or third party network, you do so at your own risk. Any data that may be
considered medical information is discussed in our HIPAA Compliance Statement.

HOW DO WE USE THE INFORMATION WE COLLECT?

The information we collect about you in the course of our relationship is used to facilitate your orders or
other activities between us, and to provide you with both general and tailored information about offers,
products, services and other useful information from us or others. If you order products or services from
us, we may maintain an order history for your account. We also may combine information you have
provided to us in communications offline with the information you have given us online (or vice versa), to
provide a more customized experience for you when you deal with us. We use demographic and site usage
information collected from visitors to improve the usefulness of our site and to prepare aggregate, non-
identifying, information used in marketing, site advertising, or similar activities.

By visiting our web site and providing us with data, you acknowledge and agree that due to the
international dimension of our company we may use the data collected in the course of our relationship
for the purposes identified in this policy, for the purposes identified in our other communications
with you, or to provide the information to other medical research and selected third parties which may
be outside your resident jurisdiction. In addition, such data may be stored on servers located in
other jurisdictions. By providing us with your data, you consent to the transfer of such data.

As our services evolve, the types of information we collect may change. Please check this policy frequently
for the most current explanation of our data practices.

WITH WHOM DO WE SHARE INFORMATION?

We do not sell your email address or other identifying information to third parties. We may,
however, share your information with companies that are part of the TeleRay businesses or selected
third parties to achieve the purposes identified in this policy, in our other communications with you,
or on the site (for example, to provide you additional promotional materials in which you may have
an interest).

We may provide to others the aggregate statistics about our customers' orders or related site activity for
purposes of marketing or promotion.

We may disclose information about you to others if we have a good faith belief that we are required to
do so by law or legal process, to respond to claims, or to protect the rights, property or safety of TeleRay
or others.

Other companies that provide services on our site, that provide a co-branded version of our site, or that
advertise or link on our site, may use cookies or collect other information about you when you go to their



site. TeleRay does not control the collection or use of information by these companies. You should
contact these companies directly if you have any questions about their collection or use of
information about you.

OPTING OUT, ACCESSING OR CHANGING INFORMATION

TeleRay maintains customer information, including order history and site usage data, for a length of
time appropriate to our business needs. You may contact us to correct or update any personal
identifying information, which you have submitted to us, or should you have questions about information
maintained by us. If you operate in the European Union or other jurisdictions that provide access rights
under law, you may access your personal information or have it corrected or updated in accordance with
applicable law by contacting us. In some jurisdictions, you may be charged a reasonable fee for access
to information. You can opt out of receiving information about non-TeleRay activities, products or
services and/or opt out of having your data provided to third parties for marketing purposes by
contacting us. IF you would no longer prefer to have your information on file including images and
account information, just notify us directly and it will be removed immediately.

QUESTIONS OR CONCERNS?

Please feel free to contact us if you have questions or concerns about this privacy policy or about
TeleRay’s collection of your information.

info@teleray.com
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