
The most complete and powerful telehealth platform on the market today. 



A Message from TeleRay

TeleRay is proud to offer best-in-class software solutions providing the
highest value. We have established ourselves as one of the fastest growing
companies in healthcare. Our growth is attributed to our uncompromising
focus on our customers overall satisfaction. Our high level of customer
satisfaction fuels our growth and gives our clients a high degree of
confidence when choosing TeleRay. With proven professionals and
software, you too will enjoy the benefits of working with this highly
focused group.

With over 150  years of combined 
experience in engineering, service, 
and sales, we strive to meet the 
highest standards set forth by our 
most ambitious clients. We have 
developed the most dependable, 
feature rich, and easiest to use 
software/hardware in the market.  
We go above and beyond industry 
and compliance standards to exceed 
the highest levels of security and 
usability.

With installations all over the world, we have built a roster of high profile
clients including the majority of the top medical centers in the United
States.

We encourage you to engage with us. Bring us your questions, and enjoy
working with a company that considers you the most important part of
their business.

Thank you,
The Management Team of TeleRay Telehealth & Telemedicine Systems

I have worked with the people at 
TeleRay for many years with a 
number of installs. I wish all 
companies were as diligent with 
follow-up and overall concern for 
how we integrate new products.

Mary Fanning
Inspira Health Network
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TeleRay has literally been a lifesaver for us 
and our patients. The combination of 
radiology tools, image management and 
telehealth is very powerful and really fulfills 
many things we used to get from multiple 
vendors….way to go TeleRay!

Elizabeth
Practice Group Manager



TeleRay management has placed systems and platforms used by more than 2,000 sites and more
than 5,000 professional offices throughout the world including almost all of the top 50 medical
centers.

We accomplished this level of success by doing things better than other providers. Our expertise in
DICOM, network security, and clinical workflow allows us to build the best platforms in the market.

We have been committed to providing our customers with systems that help solve problems. Using
one of our software products will eliminate your frustrations found with other systems.

Simple. Fast. Secure. Inexpensive. 

Our customers inform us and we build our platforms based on their needs. We build simple, fast,
secure and inexpensive software because that is what our customers want and what the industry
requires. We have spent countless hours of design time to create the highest level of security on the
market. Complex processes can be done with a click of an icon without having to read a dense user
manual. We always felt that if we had to create a thick user manual, we failed in our design. Our
customers feel the same way!
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TeleRay CLIENT

AZURE SERVERS

TeleRay provides the only true private key peer-to-peer system. There is no system that provides a higher
level of security for peace of mind. Once a user chooses to send a patient study or studies, a process of
speed and multiple layers of security take place. Only the intended receiver may open the study with their
unique key specifically created to open the sent study. No cost for VPNs, security maintenance, extra
software, concerns over compliance, or a breach. You are safe, secure, and fast with TeleRay. Try it for free
for 90 days.

TeleRay CLIENT

Nothing is more secure. Nothing. 

The two servers shall never speak to each other.
1. Key is received by intended 

recipient.
2. Patient study is received, 

verified with key.
3. Study is decompressed and 

restored in full fidelity in patient 
list.

4. Recipient user experience is 
seamless.

Why is our platform the most secure on the market? 

File Data in Secure Azure Cloud
1. Data at rest is proprietary 

encryption
2. Data in transit is proprietary 

encryption
3. Data is in proprietary 

compression
4. Data is wrapped in secure 

encryption

Multiple Patents Pending
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Our HL7 engine will compile all HL7 data from continuity of care documents, admissions, discharge
and transfer data, labs, priors, image reports, and more into a single data set for transfer and read in
any browser.

Sending to a patient is easy as 1-2-3. Super Secure. Super Fast. Super Easy.

2. Enter patient email and 
phone number

3. Confirm and send

1. Select Send to Patient

Stop Giving CDs to Patients
There’s no reason to when you could be using a HIPAA compliant, ultra secure 

cloud-based exchange service

“So easy to use….we should have 
done this years ago to save money 
and more importantly time. Also,  I 
don’t have to worry about the 
machine going down”

“I didn’t know our current cloud was 
non-complaint. This is comforting to 

know that we are now compliant 
and secure. Thank you!”

Sending files to patients should be easy, secure and compliant. Our private key peer-to-peer system
is untethered, unbreachable, and simple to use. You will no longer need to send CDs or have
patients come in and wait for their studies. At the click of a button, instantly deliver a study
through a completely secure network. You will then get a notification that they received their study
giving you confirmation as well as peace of mind. TeleRay creates greater efficiency all around.
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How many of these could you save?

What is the true cost of distribution?

Most sites find they did not realize the savings promised by cloud providers, and in some cases
spent more than expected. To make matters worse, many products are not user friendly and don’t
have the right features to solve many of the network issues. Beyond these basic issues, is making
sure your data is secure in the cloud.

Cost Per Disc

Cost Per Cloud Transfer

Forecast: cloudy with excessive fees and no security in sight
A dollar for most cloud companies in the imaging space doesn’t go 
so far. With set-up fees, monthly fees, storage fees, maintenance 
fees, service fees, receiver fees, sender fees, annual minimums, 
and servers, you’re not really saving money. 

With TeleRay, you pay $1 or less per patient transfer. Period. 

“Between all the fees from the current cloud solution we were using, I was 
spending more than ever and still burning CDs! I like the cost control and 
usability of MatrixRay”

Radiology Manager

$1.00 
or less

Exchange 

Exchange 

CD/DVD

Tech Time

Hardware

Envelopes

Mailing

Ink/Ribbons

Service

Software

Receive 

Minimums

Set Up

Maintenance 

Storage

Features

Service 

$4.30

$10.65
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TeleRay offers ultra secure cloud storage system that is highly scalable, highly reliable, and easy to
implement. It offers super fast uploads, downloads and viewing. We partnered with Azure to bring
the most secure storage to you in your own silo. We do not put your patients in a large repository.
Storage and access is included with any subscription. Whether you need a temporary, long term, or a
reliable back up solution; TeleRay will meet your needs. Includes FDA registered viewer with cine,
hanging protocols, fusion, MPR, and much more.

Free reporting with standardized or customized templates, user groups, DICOM Modality Worklist
and many more features to come.

Meaningful DICOM Cloud Storage Solution
“Having access to my images from 
anywhere with such a great viewer is 
a big help and bonus to TeleRay 
platform”

“I don’t know how these guys deliver 
so much for such a low cost. I am 

thoroughly impressed with this 
company!”
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TeleHealth done the right way
Compliant, secure, and easy to use face-to-

face visits from anywhere

TeleRay is an easy to implement telehealth platform for your entire institution or single practice. The cutting
edge platform utilizes unique features and capabilities while maintaining a simple layout and intuitive
workflows. Our software seamlessly integrates with your existing EMR to minimize downtime. In addition to
software, we offer hardware packages to get you started (if needed) along with training, patient onboarding,
and best-in-class service for both the provider and their patients. Whether you need to schedule one or a
thousand patients, TeleRay will meet your needs. All plans are expandable based upon usage and growth of
your telehealth program.

Key Features:

• Works on desktop, tablet, laptop, or mobile

• No download required – use TeleRay on any web 

browser (Chrome, Edge, Firefox, etc.)

• HIPAA compliant and FDA registered with advanced 

encryption architecture

• On demand USA based technical support for both 

patients and providers

• Free consulting on implementation of telehealth 

program

• Customization of software to the organization’s branding

• Radiological integration

• DICOM file transfer and study share capability to allow 

for provider and patient to review radiological images 

and other records

• Virtual waiting room – operate just like a brick and 

mortar practice

• Seamless integration with existing EMR

• Free onboarding

• Transfer calls

• Can be implemented in a single day

Video consultation with robust workflows.
Affordable, easy to implement, and easy to use.
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Telemedicine for live modalities
Compliant and secure remote modality use

TeleRay.Live is a new platform which transmits real-time modality use at the point-of-care to qualified
physicians from any site, whether it is remote or an underserved location. TeleRay.Live facilitates reliable
transmission of modalities with both visual and audio communication. This provides early access information
and the ability to give live remote instruction to the working technician.

TeleRay.Live allows the technician or physician to send a consulting provider the imaging during a live scan
with high frame rate, high resolution and low latency. The connection includes a two-way audio feed allowing
for real-time communication. The physicians are also able to conduct telemedicine visits with the patient all
from the same solution. Many practices use this tool for remote specialists needed during the live scan to
provide instant feedback and ensure they are capturing the required images. Other use cases are
sonographer education, room management, and expanding outreach programs. TeleRay.Live Is HIPAA
Compliant and FDA registered. With the integration to our image exchange platform, the system provides a
perfect solution for consultation and delivery of full fidelity DICOM images to the reading physician for better
outcomes and lower liability.

Key Features

• Easy deployment

• The network is included to improve reliability and performance while avoiding the main network

• HIPAA compliant and FDA registered with advanced encryption architecture

• Hardware included

.Live

Here the physician is remotely directing the sonographer via TeleRay.Live on the TeleRay 
platform. This allows for improved efficiency and greater patient outcomes.
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Telemedicine for live modalities
Compliant and secure remote modality use

TeleRay.Live is available with different options and plans.
Monthly plan are available with support and optional cellular
service for mobility and rural areas, with a separate secure
encrypted network. Everything you need is included.

All systems include Bluetooth headset, cables, and cords. Different cases and mounting
options are available including rolling or stationary carts.

Service

• Easy Install and set up.

• Video and online training. Knowledge base and live US based support.

• Hardware included.

• Optional 24 hour hot swap service available.

.Live
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Configuration Hardware Install & 
Training

Monthly Rate

Cellular PC, Stand*, Video Capture 
Module, BT headphones

$16,495 2 Years of unlimited cellular 
service & support included***

Cellular PC, Stand*, Video Capture 
Module, BT headphones

$2,995 $395**

PC, Stand*, Video Capture Module, 
BT headphones

$1995 $195**

Video Capture Module, BT 
headphones -user provided PC

$995 $195

*Heavy duty metal locking table top stand as pictured above. Other options available.
**An additional $99 per month to insure PC service replacement with 24 hour hot swap.
***Cell service & support is $245 per month starting month 25.
User provided PC must meet minimum specifications –W10 Pro, 8GB RAM, 500GB HD



Fast and Portable Telemedicine
Compliant, secure, consultation from anywhere

Take the power of TeleRay wherever you need it with our top of the line portable hardware solution.
Whether it’s a remote bedside visit, a different room in the office, or other special circumstances,
TeleRay.Cart may be moved where it is needed for patient or professional consultation. A sturdy mobile cart
allows for complete mobility of the telehealth station. Power packs, lighting and other options for upgrades
are available.

Create a great patient experience with primary and specialty providers. Equipped with a touch
screen interface, amplified audio, integrated support and Wi-Fi, care teams can quickly initiate a
telehealth consultation between patients with one or more remote providers.

Key Features

• Industry grade quality

• Small wheelbase

• Smooth-roll wheels

• 21” monitor

Medical Grade Professional Carts. Save $1,000s over other brands. Starting 
at $3,995.00 for complete systems. Call for options and details. 

.Cart

TeleRay on a cart has 
been a lifesaver….literally!  
We use it for so many use 
cases in the hospital it has 
become indispensable. 
Thank you. 

Clinical Professional

• Integrated Support
• Remote Device Management
• All-in-One
• Anti-bacterial powder coating
• Dual front stereo speakers with 

Dolby Audio
• Premium Full HD webcam and 

dual digital microphones give you 
quality communications

• Thousands less than competition
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Be in any room at any time
Compliant, secure, consultation from anywhere

Powerful video and communication platform to view and consult multiple rooms simultaneously or
separately. Allows for overview of ultrasound rooms or any other modality that have access to a browser and
internet capability. Upon log-in, user chooses which room to view. An encrypted connection is made and will
display accepted connections in a grid style view. Clicking a view expands the image to a full screen. There is
only a connection when accepted which save bandwidth usage. The platform detects usage and will shut
down automatically when not in use. Two way audio communication is network enabled.

Who says you can’t be in more than one place at one time?

Great for training and oversight of multiple rooms. Excellent resolution while streaming of sharing images.

• HIPAA compliant and FDA registered with advanced encryption architecture 

• Custom Features available for large institutions

• Works with all TeleRay products

• Do more with less time

.Visit

“This has been an 
invaluable training tool 
for a site. I can train 10 
sonographers at once.”

Clinical Professional

• Integrated Support

• Any modality

• Real time viewing

• Teaching tool

• Quality control
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Secure and Portable Remote Service
Compliant, secure, service from anywhere

This remote service product allows service organizations the ability to remotely access and control equipment
with no 3rd party software installed on the target device. The RRS device plugs in to the video out port and
the USB port. Once the device is connected, a service provider can log in and view the device’s screen in real
time and control the keyboard and mouse allowing for full equipment access. This grants organizations the
ability to walk a customer through a setup or troubleshoot and fix an issue, thereby reducing the amount of
costly on-site service calls.

• The network is included to improve

reliability and performance while avoiding

the main network

• HIPAA compliant and FDA registered with

advanced encryption architecture

• Supports Generic Keyboard & Mouse Input 

USB Port Required Video Output - HDMI, 

DVI, VGA

• Two factor authentication

• Remote Support

• All-in-One

• Integrated encrypted cellular

• 2 years cellular included

• Completely portable

• Heavy duty

• Complaint

• Secure

.Remote

“Having remote 
capabilities without 
installing software 
or worrying about 
IT security has 
saved us thousands 
per system.”

Service Professional

C P U  C E R T I F I C A T I O N S & S P E C S
• 2002/96/EC (WEEE Directive)
• 2011/65/EU (RoHS 2 Directive)
• CE
• EN 55024
• EN 55032
• EN 60950-1
• EN 62368-1
• FCC 47 CFR Part 15
• IP50
Input Voltage 12 V
Power Input DC jack
Operating Temp. Range 0 ~ 40°C

The device has a cellular connection embedded for quick and easy deployment that bypasses the hospitals network.
The device uses an encrypted HIPAA complaint data tunnel that does not store data. This is a 1:1 connection keeping
data safe and compliant. The device may send and receive files through USB connection up to 32GB.
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Record High Quality HD into DICOM
Integrate with any current video system

Intuitive, simple, yet powerful medical video recording software controllable by touchscreen medical panel PC. Storing 
locally more than 125 hours of HD videos and up to 100,000 still images.

TeleRayRecord’s main medical video recording features:
• High-quality video recording into DICOM by using MPEG2 and MPEG-4 AVC/H.264 compression;
• Record/take multiple low and high (full HD) quality video/snapshots during the surgery or other procedures;
• Live stream video during the procedure;
• Record, stream, play video and take snapshots at the same time;
• Record video/take images from multiple connected devices (special video card needed);
• Flexible patient data assignment: selecting already existing patient, manually entering the patient details or selecting 

from hospital DICOM worklist server;
• Possibility to start a new study recording, while other video/snapshots is in progress for saving to DICOM or sending 

to DICOM archive;
• Review medical images/video during the surgery or other procedures;
• Trim the recorded video;
• Recorded studies can be stored locally, sent to the hospital DICOM archive (PACS server/VNA) or exported to other 

storage devices;
• View saved images/videos with integrated DICOM Viewer.

.Record
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Video to DICOM Recorder
Perfect for endoscopy, surgery, and carts

When you need a self contained unit for carts, surgery and other applications, the All-in-One TeleRay
recorder is perfect. Compatible with all video systems and foot pedal compatible. This system contains a 10
inch touchscreen, HD frame grabber, and the TeleRay recording software for any video application to convert
to DICOM in real time. Comes with 1 year of support and updates.

.Record

Hardware:
• 19”  Medical Grade Touchscreen Monitor 
• High powered fanless PC
• USB-C connect with grabber card

Software and Support:
• TeleRay Video Station Software
• Medical Video Station Recording High Quality HD into 

DICOM
• 1 Year Support and Updates Included
• TeleRay cloud storage and tools included
• Optional foot pedals

Works with all current systems.

“We use TeleRay to record our 
endoscopic procedures to 
share and store in the cloud. 
Using a DICOM viewer has 
been great for annotation and 
other purposes.”

Clinical Professional

Frame grabber options with 
multiple ports and connections. 
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TeleRay Record is an easy to configure and use video to DICOM converter which is ideal for any video system such 
as endoscopy, surgery, labs, pathology and more. 

Bluetooth foot pedal controls are available. 

.Record
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.Record
Model Description Price

Software only Software installed on computer that has 
a frame grabber card previously installed.

$3995

Software w 
frame grabber 
card

Software and frame grabber installed on 
computer.

$4995

Standard CPU 
w software 
and card

Complete system with software and 
frame grabber.

$5995

Wall mounted 
CPU w 
software and 
card

Complete wall mountable system with 
software and frame grabber.

$8995

Closed fanless
CPU and 
monitor card 
w software

Complete system with software and 
frame grabber for surgery recording, cart 
or endoscope.

$9995

Bluetooth foot 
pedal

Two pedal control unit for stopping, 
starting and pausing.

$299

SOFTWARE

Operating 
system Windows 8/10 Pro 64 bit

Recording 
software

TeleRay Video Station 
software

Languages
Multi languages support: 
English, Lithuanian, other 
languages by request.

RECORDING

Internal HDD 500 GB

Compression H.264 (MP@L3/HP@L4.1)

VIDEO INPUTS

HD, DVI, HDMI DVI, HDMI

HD-SDI, SD-SDI SDI

S-Video Mini-DIN

Composite 
(CVBS) BNC

SUPPORTED FORMATS

HD / Analog HD up to 1080P60/PAL, NTSC

OTHER INTERFACES

USB 2xUSB 2.0, 2xUSB 3.0

Network 1xLAN 10/100/1000 MBIT 
WITH RJ45

Remote 1xRS-232

External 
monitor
connection

2xHDMI

DICOM COMPLIANCE

Video transfer 
syntax

MPEG2 Main Profile / Main 
Level 1.2.840.10008.1.2.4.100
MPEG2 Main Profile / High 
Level 1.2.840.10008.1.2.4.101
MPEG-4 AVC/H.264 High 
Profile / Level 4.1 
1.2.840.10008.1.2.4.102
MPEG-4 AVC/H.264 BD-
compatible High Profile / 
Level 4.1 
1.2.840.10008.1.2.4.103

Image transfer 
syntax JPEG BASELINE (PROCESS 1)

1.2.840.10008.1.2.4.50

Patient List DICOM Modality Worklist

CERTIFICATION

CE MEDICAL DEVICE

DIN EN 60601-1: 2013

DIN EN 60601-1-2: 200
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Set Top Telehealth System
Convert any TV or Monitor to a TeleHealth Station 

When you need to utilize an existing TV or monitor to have a professional telehealth station. Convert any TV
or monitor in any room, including wall mounted TVs, to Android app controlled TeleRay systems. Other
platforms such as Zoom may be used with these units. Pan and zoom option available.

.Pro

TeleRay Peak
$495.00

• Lens angle adjustment
• Android based system
• Easy installation
• Powerful speakers
• Noise cancelling microphone
• Remote control included
• HDMI connection
• Auto-answer feature
• Works any HDMI TV or monitor
• Call for bulk pricing

TeleRay Summit
$695.00

• Pan and Zoom Control!
• Android based system
• Easy installation
• Powerful speakers
• Noise cancelling microphone
• Advanced remote control included
• HDMI connection
• Auto-answer feature
• Works any HDMI TV or monitor
• Call for bulk pricing
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The Most Powerful HL7 Interface  
Include a complete patient profile with their images from any EMR.

TeleRay partnered with REDOX to build the best connected network. 

Connect any TeleRay solution• Direct Scheduling Orders 
& Results

• Document Exchange
• Medical History
• Trigger Alerts
• Patient Connectivity
• Any HL7 data

Typically, integrating a digital health application with a health system’s EHR takes around six months of work.
During that time, both your IT team and the health system’s IT team will spend hundreds of hours building
custom interfaces that will enable your application to exchange data with the health system’s on-premise EHR.
In addition to the finesse required to coordinate and execute a months-long project, this process will require
extensive testing, troubleshooting, and reconfiguring of your product until it meets the health system’s
requirements. From there, more testing is needed to ensure messages are being exchanged in a secure and
consistent way before going live. Then there is maintenance, updating, and more.

Redox implementation is Connectivity, Configuration, Testing, Training and Go Live. This is typically done in a
few weeks at an exceptionally low cost. Replicating at other sites on the network is seamless after that.

Combined with TeleRay solutions, this will add power and ease of data flow in a secure environment.

Try it out and be confident that it is 100% guaranteed to meet your needs.

“Our goal was to introduce our services as quickly as possible to begin helping as many people as possible, and 
integrating with Redox got us there far faster than we could have on our own”  Paul Roscoe CEO Docent Health

TeleRay 844-4-TELERAY  www.TeleRay.com  info@teleray.com  100 Congress Avenue, Suite 2000, Austin, TX, 78701



OB/MFM platform
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Print your own custom forms for 
each patient!

BebeVue Software

Room 1 Room 2

Give the Joy of Keepsake Ultrasounds
Compliant, secure, and does not interfere with workflow

BebeVue is the worlds most popular keepsake ultrasound platform for practices, imaging centers and
hospitals. Hundreds of sites use BebeVue for the patient education with the ultrasound service being an
added gift to every new mom. Cine clips are captured during the clinical ultrasound visits and then down
converted to an mp4 which is encrypted and sent to the cloud after the exam. Your patients will be thrilled
and you can stop printing expensive thermal pictures!

BebeVue has been the best 
thing we have added to our 
practice. It has saved us a lot 
of money and our patients 
can’t wait to get their baby 
video. Our sonographer is 
happy with it too! Thank you. 

Practice Manager
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Powerful Tools to Build Your Practice and Patient 
Satisfaction
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How does BebeVue work? 

We install software on a Windows PC at your
site (or order pre-configured from us) and
provide brochures for patient ultrasounds and
patient education.

Sonographers perform standard clinical
ultrasound including cine clips. BebeVue can
accept reviewed images or the whole study.
Configurations may be set to discard any stills
that may contain pathology.

Patients receive the brochure on the right
with MRN written in. They take MRN to create
a BebeVue account to view their images on
any device in a matter of minutes. (Print your
own custom brochure on site!)

Education is provided and is the best in the
market accepted by hundreds of practices.

New moms share on social media with easy to
use APIs and are very happy!

ADVANCED REPORTING AND VIEWING

BebeVue Professional with advanced biometric
reporting is a powerful system for ultrasound
reporting and image management at a low cost.

• Report and image access from anywhere
• Report image link for import into EMR
• Share images with specialists and patients
• Alerts on prior study key findings
• View updated reports
• Matches US scanner outputted results

Reduce stress and save time.
Includes sharing videos and images with moms!

Call for a detailed quote. Our pricing can’t be
matched.
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5 Star Reviews & Service

Our customers expect their systems to be running during critical mission applications. We
provide 24/7 support and training. Discounts are available for multi-year agreements. Please
ask your TeleRay representative about plans to meet your expectations. More than 3000 sites
depend on our software including 33 of the top 50 - Cleveland Clinic, Cedars-Sinai, Harvard,
Northwestern, Columbia, Cornell, NY Presbyterian, UPENN, UPMC, Shriners, Barnes-Jewish,
University Medical Centers of Indiana, Wisconsin, Arizona and more. Our customers say it
best!

Our mission is for you to have a meaningful experience  

Just Call  844.4.TELERAY
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“After reading numerous 
5 Star  reviews on 
Capterra, I thought I 
better try TeleRay. I was 
not disappointed.”

Director of Informatics



Our customers are saying…
“Thanks for your help… working flawlessly”

“It is always a pleasure to work with TeleRay and we will continue to get products through them because they make 
everything so easy. The software is very user friendly and they go out of their way to make sure everyone is 

comfortable with the product.”

“We are extremely happy with the application - it works well and is very stable.”

“I know that on occasion, people ask for recommendations, feel free to point them in my direction.     You will get 
nothing but blazingly positive responses.”

“The staff at TeleRay went above and beyond to accommodate the needs of our hospital.  The software interface is 
very user friendly and easy to use.  Our staff required very little training to successfully operate the system. ”

“You bet you can give my name out for an interview.”

“You are quite simply the best 
company I have had the 
pleasure of working with.”

TeleRay 844-4-TELERAY  www.TeleRay.com  info@teleray.com  100 Congress Avenue, Suite 2000, Austin, TX, 78701
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